Procedures instigated on the basis that initial informal attempts at resolution have been unsuccessfulStudent positively responds;
· Cooperates
· Accesses support
· Changes behaviour


Supported Study Procedures


Staﬀ involved may discuss the appropriate course of action at any stage of the procedures with Academic Course Leaders, Senior Tutors or Student Experience Directorate  staﬀ.
Stage 1 – Emerging concerns
Initial / moderate concern about a student’s health, wellbeing or behaviour:
· Student approached by relevant staﬀ member (PT, Student Centre staff etc).
· Concerns outlined and student asked for an explanation.
· Student asked to seek help and/or moderate behaviour.
· Student given information regarding relevant support available.


Student does not positively respond or cooperate.Head of Student Wellbeing meets with student to share outcome.
Outcome submitted to Director of Student Experience informed.
Stage 3 – Signiﬁcant or unresolved concerns
Continuing or signiﬁcant concerns about a student’s health, wellbeing or behaviour;
· Student’s behaviour putting health and safety, wellbeing or academic progress of self or others at risk.
Head of Student Wellbeing calls a ‘case conference’ with appropriate staﬀ members.
Outcomes
· Enhanced action plan and student to continue their studies or;
· Recommendation of suspension of studies (when no other agreed interventions have been successful).



Staﬀ discussion with Welfare Coordinators (welfare@glos.ac.uk)
Stage 2 – Continuing concerns
Ongoing concerns about a student’s health, wellbeing or behaviour;
a) Student oﬀered supportive Student Experience Directorate staﬀ member to act as SSP Coordinator.
b) Student invited to a meeting with who has not already been involved in the process to discuss concerns; student’s perception of impact assessed.
c) Action plan agreed to outline support options as well as expectations upon student.
d) Action plan uploaded onto Student Records Online




Student positively responds;
· Cooperates
· Accesses support
· Changes behaviour

A student may be referred directly in to any stage of the procedures based upon their situation.

Student does not positively respond or cooperate.


SSP Coordinator and Head of Student Wellbeing decide whether to refer to stage 3 or revisit the action plan with involvement of others.












Student’s right to appeal to Chief Operating Officer. Appeals must be made in writing within 10 working days.




Possible lead staﬀ for stage 2
· Head of Student Housing and Welfare
· Disability Services Manager
· Helpzone Manager
· Mental Health and Wellbeing Adviser
· Student Achievement Manager
· Senior Tutor

Possible case conference (stage 3) aBendees
To include at least 4 of the following;
· Head of Student Advice and Guidance
· Faculty Dean (or nominee)
· Head of School
· Head of Student Housing and Welfare (as appropriate)
· Disability Services Manager (as appropriate)
· Helpzone Manager (as appropriate)
· Medical Oﬃcer (as appropriate)
· Mental Health and Wellbeing Adviser (as appropriate)
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